OTT{ET 0O PEBVJ]LTATAX AHKETHMPOBAHWS [IOTPEBUTEJIEN MYHULIMITAJIBHON YCIIVI U
‘. «TOKA3 KHHO®HWJIbMOB»
MBY «KHHOKOMILTEKC POTMHA»

AHKeTHpOBaHHE mpoBoamwiock ¢ 12 ¢espans mo 11 mapra 2021r. OOmee KOTHIECTBO
OTPOIICHHKIX ITIOCETUTENEH KUHOTeaTpa, NPUHABIIMX YJaCTHE B AHKETUPOBAHWH, 54 UeENOBEKA
B Bo3pacte 18 net u crapiue (min BospacT — 21, max — 66 jer).

IEJIb: u3yudTs MHEHVE HacesleHrs 00 yIOBIETBOPEHHOCTH Ka4eCTBOM MyHULIAIIATIBHBIX YCIIyT.

1. COIIMATTHFHO-TEMOTI PAGUUYECKHAE XAPAKTEPUCTHKY PECIIOHAEHTOB:

Toa:
IJJ; KOJI-BO Y€l B %
1 MY>KUHHEI 25 46,3
2 JKEHIITMHBI 29 54,7
Bcero: 54 100
BospacT pecIoOHAEHTOB:
Iyi KOJI-BO Yeil. B%
1 ot 18 10 30 ner 17 31,5
2 ot 31 roma no 50 mer 32 59,2
3 51 rox u crapme 5 g3
Beero: 54 100
O6pasosanue:
I?/r; KOJI-BO Y&, B %
1 Henousoe cpennee/cpenHee odmee 11 21.6
2 Cp. cienuanbHOE 18 33,3
3 Bricinee (BKIIOYas HEOTHOE BEICHIEE) 22 43,1
Bcero 51 100
2. JACTOTA IIOCEMEHAS KHHOTEATPA:
No PECITOBIEHTAI: HAETH:
/I qel. B % Yel. B %
1 Heckomnpxo pa3 B Mecsl 34 64.2 20 5.7
2 Heckonsko pa3 B ro 15 28,3 7 18,4
3 Oz pa3 B TOII U Peke - - 1 2,6
4 3aTpyIHWIHCH OTBETUTD 3 5.7 3 7,9
5 Jpyroe* 1 1,8
6 | Her nereit/B3pocibie OeTH 7 18,4
Bcero: 53 | 100 38 100

* JIpyTOe (8biCKaA3bI8AHUE PECHOHOEHIN0E) . TIPH TIEPBOH e QHHAHCOBOH BO3MOXKHOCTH



3. HAUBOJIEE YIOBHbIN I TOCEINEHWSI KHHOTEATPA JEHb HEAEIH:
' (BO3MOKHBI HECKO/IBKO BAPHAHTOB OTBETA)

Ne KOJI-BO B % OT

/o OTBETOB KON-Ba 9L

1 IonenensHUK — —

2 Bropuuk — -

3 Cpena - -

4 YeTrepr 3 5,6

5 IIsTERIEA 10 18,5

6 Brixonusie guu 36 66,7

(i Pazuunsl HeT 17 815

8 Hpyroe* 4 7.3
Bceero 70 129,6

*Jpyroe (8vickazvleaHue peCNOHOEHIOE): PasHULLl HeT, ObUTH Obl NEHBIW; B KAHMKY/IBL y [ACTeH; BCe JTHU HEICIH
yInoOHEL (5 B IEKpETe); BedepHee Bpems B OyIHH

4. HAUBOJIEE YJOBHOE BPEMSI IJII KHHOIIOKA3A:
(BO3MOKHbBI HECKOJIBKO BAPHAHTOB OTBETH)

Ne KOJI-BO B % ot

/T OTBETOB KOJI-Ba 4el.

1 C 10 mo 13 gacos 8 14,8

2 C 13 go 16 gacos 5 9,3

3 C 16 1o 19 uacos 21 38,9

4 C 19 mo 23 gacoB 30 55,6

5 ITocne 23 vacos 4 7,4

6 Pasuune! HET 11 20,3
Beero 79 146,3

5. CIIOCOB ITPHOBPETEHNA BHJIETA:
(BO3MOIKHBI HECKO/TBKO BAPHAHTOB OTBETA)

No KOJI-BO B % ot

n/m OTBETOB KOJI-Ba YelL

1 [Toxymaro B xacce KHHOTeaTpa 44 81,5

2 | Ilokynaro yepe3 HHTEPHET 21 38,9
BposupyIo Yepe3 HHTEPHET U BBHIKYIIAI0

3 = 7.4
OpoHB B Kacce

4 | Vcmons3yro pasHele CIoCO0E! 3 5,6

5 | Bporupyio no Tenebhony 1 L9

Bcero: 3 135,3

6. IIEJIb ITOCEIMEHMSA KHHOTEATPA:
(BO3MOMHBI HECKO/IBRO BAPHAHTOB OTBETA)

Ne KOJI-BO B % OT

/n OTBETOB KO0JI-Ba Yell.

1 gggr;?b yIOBOJILCTBHE OT MPOCMOTPA 33 62.3

2 | IIpoBecTH BpeMs C CeMbE/IPy3bIME 27 50,9

3 | IlpoBecTH cBOOOAHOE BpeMs 18 34,0
Beero: 78 147,2




7. YEM BbI PYKOBOJACTBYETECH ITPH BBIGOPE ®HJIbMA?
(BO3MOXKHbI HECKO/TBKO BAPHAHTOB OTBETA)

Ne KOJI-BO B % ot
/1 OTBETOB KOJI-Ba 4elL.
1 Bri6uparo puaeMel, 0T KOTOPEIX MOTY IIOJNIYYHTh 24 44.4
CHJIbHBIE OMOIMH :
2 | OpHeHTHPYIOCE HA colep)anue QuinpMa 20 378
3 Ecmu co MHO# BaeT Moit peOeHOK/IETH, YIUTHIBAO €T0 18 333
HHTEPECH! 2
4 | TIpocTo moiy4aro yIoBOIBCTBEE OT KaKI0TO 1 20.4
IOCEINEHUs KHHOTeaTpa ’
5 | Beibmparo dpuismel, 06cyxnaeMble 00IECTBEHHOCTHIO 7 13,0
6 | JInsg MeHs BaskHO MHEHME ONU3KUX Jpy3ei 5 9.3
7 | TTonararock Ha BEIOOP CBOHX JApy3ei . 7.4
8 | Hpyroe* 1 1,9
Bcero: 90 166,7

* [IpyToe (8bicka3bi8aHUe PeCHOHOEHMOB): OPAEHTHPYIOCH Ha COOCTBEHHEIS OIIYINECHIST

8. HCTOYHHKH INOJYUYEHWS HH®OPMAIIMH O PEIIEPTYAPE KHHOTEATPA:
(BO3MOMHBI HECKOJIBKO BAPHAHTOB OTBETA)

Ne KOJI-BO B % oT
wn OTBETOB KOJI-B4a YeJl.

1 Hutepuer 36 66,7
2 Hapyxras pexnama (adrrmm) 23 42,6
3 CaiiT xkuHOTEaTpa 22 40,7
4 Jpy3bsi, KOIIETH, POACTBEHHUKH 16 29,6
Tenesuneuue 9 16,7
5 lazera 1 1,9

Bcero: 107 198,2

9. JOCTATOYHO JI1 HH®OPMALIMHA O PEIEPTYAPE KHHOTEATPA:

Ne

) KOJI-BO HEJL. B %

1 Ha 41 7159

2 YacTHaHO 11 20,4

3 | Her 2 3.7

Bcero: 54 100

10.KAKHE ©WNJIbMbI YAIHE CMOTPAT:
r]:%n KOJI-BO Yell. B %
1 Poccuiickoro npou3BoacTBa 6 11,1
2 | 3apyOexHOTO IPOU3BOACTRA 13 24,1
3 Pazgunn: Hti’l.", Ob11 OBI 15 64.8
MHTEPECHBIH

Beero: 54 100




11. 2KAHPBI, KOTOPBIE IPEAITIOYMUTAYOT: (BO3MOXKHbI HECKOJIbKO BAPHAHTOB OTBET4)

Ne ’ KOJI-BO B % oT
0/ OTBETOB KOJI-Ba YelL
k Komenun 532 59,3
2 | MynsThHIbMEL 26 48,1
3 | @anTacTuKa, QIHTEIN 23 42,6
4 | BroxbacTepsl, 60EBHKH 21 38,9
5 | IlpukimroueHus 20 37,0
6 | Mctopuueckue QHIBMEI 19 352
7 | JleTeKTHBHOE KHHO 14 25,9
8 | Menoapamel 13 24,1
9 | OuIbMH yXKacoB 13 24,1
10 | Bce xaHpbI 2 3
11 | 3arpyIHUIHCH OTBETHUTH 2 87
12 | Apyroe* 1 1,9
Bceero: 186 344,5

12.HACKOJILKO BAC YCTPAUBALET B KHHOTEATPE: (8 % no cmpoxe)

Cpeanas
TonHocTRIO Cxopee Cxopee ne | CoBceM He | 3aTpydH. | omenka Bceero
yCTPauBaeT | yCTPaHBaeT | YCTPaHBAeT | yCTPaUBaeT | OTBETUTH | YHOBICTEO-|  oTBETOB
DEHHOCTH
ueln, | % fuen. | % |uen.| % |uen. | % |uem | % % yel. | %
PEXVM PABOTBL | 37 (68,5 14 |259 | 1 | 1,9 - - 2 37 4.4 54 | 100
KVJIbTYPA -
OBCITY KUB AL 37 68,5 13 | 24,1 3 83 1 L9 | - | - 92,6 54 | 100
PABOTA
APJIEPOBA 33 (64,7 14 | 275 | 3 | 59 1 L9 | — | - 92,2 51 | 100
YHUCTOTA
TIOMELIEHMH 36 (66,7 | 13 {241 | 4 | 73 1 1,9 | — | - 90,8 54 | 100
TEXHUYECKOE
OCHAILEHHE 25 (48,120 {385 | 5 | 96 1 1,9 1 (19 86,6 52 | 100
KOM®OPTHOCTB
OECTAHOBKH 22 140,724 (444 | 6 | 11,1 1 1.9 1 |19 85,1 54 | 100
CTOMMOCTD
YOIYT 24 1444 |20 1370 | 9 |16,7 | — - L 1 h5 81,4 54 | 100
PA3HOOEBPA3HE S
PEITEPTYAPA 20 137271 21 13961 8 (154 | 2 3,8 2 |38 77.3 53 | 100
KAYECTBO i
JEEMOHCTPALTHH 28 |51,9| 13 [24,1 | 11 [204 | 2 36 | — | - 76,0 54 | 100
PAPOTAKA®E- | 12 |22,1| 13 |241 | 15 |27,8 | 13 | 241 | 1 | 19| 462 | 54 | 100
Cpeansist oneHxa -
R TEORARITA 51,3 30,9 Cpennsisi ouenKa (monHoCTEO yc;p;;nae-r + CKOpee YCTpauBaet)
(3 %) 9
13. ”H®OPMHUPOBAHHOCTD HACEJEHWSI OF YCIYTAX, IPEAJOCTABJIAEMBIX KHHOTEATPOM:
HJ\/% KOJI-BO HeTL. B %
1 Ha, 3Ha10 23 42,6
2 | Yro-to ciemman(a) 19 35,2
3 Her, Be 3Ha10 12 252
Beero: 54 100




14.0IIEHKA PABOTHI KHHOTEATPA B IIEJIOM:

HJ:‘,F:“’_! KOJI-BO Ye. B %
1 |Ormrgno 22 41,5
2 | Xopomo 21 39,6
3 | YIOBICTBOPUTEIEHO 8 15,1
4 |Ilmoxo 1 1,9
5 {OueHp I0X0 1 1,9
6 |3aTpyIHWINCH OTBETUTH — -
Bcero: 53 100
Cpednss oyenka 4,16 banna
15.0HEHKA KAYECTBA IIPEAOCTAB/IEMbBIX KHHOTEATPOM YCJIYIT 3A HOCIIENJHHE TPU
TOIA:
15?1 KOJI-BO HEIL. Oﬁpﬁ):ﬁegilblx
1 | Viaygumnocs 33 62.3
2 |Octanocs Ha TOM JKE€ YPOBHE 15 28,3
3 | VYXymmunochk 2 3.8
4 |3aTpyJHHIIACE OTBETHTH 3 5,6
Bcero: 53 100
16.VIOBJIETBOPEHHOCTE KAYECTBOM YCJI¥T, MIPEJOCTABJIAEMbBIX KHHOTEATPOM:
Ii{i KOJI-BO Y€l B %
1 Ha 37 68,5
9 YJacTH4HO 16 29,6
3 Her 1 1,9
< 3arTpyIHUINCH OTBETHTH — -
Bcero: 54 100

17.3AMEYAHNSA, MPEJIOKEHUA U HOXEJAHHUA IO YIYYIIEHNIO KAYECTBA PABOTHI
KHHOTEATPA

Boripoc OTKpEITHIH, yUaCTHUKHM OIIpOca OTBEHAIM Ha HETO B CBOOOAZHON (opMe, KOTHIECTBO
OTBETOB HE OrpaHuuuBajock. Ha Bompoc OTBeTHIH 17 UElOBEK. (6blCKA3bI6AHUS DECHOHOEHMO8
npugedervl OOCI06HO, 8 CIYYAE OOUHAKOBBIX OMBENO8 8 CKOOKAX NPUBOOUINCS UX KOIUYECMEBO):

[To6opime HOBHHOK (2);

[To6ombmie KacCOBBIX QHIBMOB U MYJIETHKOB;

[ToGonbire HHTEPECHBIX MYIBT(OHIEMOB;

Hoeunok nobosbiie;

Bonpme xopommx GuUIEMOB (2);

Bonpime nETEPECHBIX KHHOIIOKA30B,;

Xorenock 051, uT0OH movamie Obuta «Mackay, Ha O0IBIIOM 3KpaHe [TOKa3bIBAIA Yalle CIEKTaKIH, XOTS
OBI B 3aITUCH, KaK (DUIEMEL;

Xotenock OB, YTOOH IOKA3BIBANK CTaphie QUIBMBI (XOTsA OBl 2 pa3a B HENEMIO) 14 JIeTeH, I0HOmeH
M CTapIIero MOKOJICHHS, apXWBEl y Bac €CTb. BepHYIH BO3MOXKHOCTH CIENath (GOTO ¢ reposMu
(buIEMOB, XOTS OBI pa3 B MecsIl;

v" Bce yerpausaer. 3ameuanuit HeT. Mooust Bee!

ANENENE NENENEN

%



Xotenock Obl, 4TOOBI MYIBT(HHUIEMEL IO BEIXOIHBIM JHSIM ObLTH He TONMBKO B 9.00 yTpa;

CepBuca B KHHOTEATPE «HOIBY!

CepsHc HallageTe, Ha ABOpe yKe 21 Bek!

ManeHnpkie TOMEMIEHHS, MalleHbKHAE 3aJIbl, MalTeHbPKHE TYAIeTHl, CTapble Kpecnia, xonoxHo. CrenaTs
PEMOHT, CAeNaTh KHHOTeaTp Apde!

Pabora dyn-xopra OTBpaTUTENbHAS;

Pa6ota xurObapa 1 KadecTBO TOBapa - yxKac! Baumm xaccupsl. B Kacce KHHOKOMIUIEKCA XaMKH !

ANENENRN

<A

BBIBO/JIbI ITO PE3YJIBTATAM AHKETHPOBAHWSL:

Pe3ynpTaThl aHKETHPOBAaHUS IIOKA3allM, 9T0 Hanbosee YA0OHRIMH I TOCEINEeHMs KMHOTeaTpa
YYaCTHHMKM OIpoca 4Yalle Ha3bBAIM GuixoOHsle OHu (66,7%) W BpeMs I KHHOIIOKasa
¢ 19 0o 23 yacoe (55,6%).

Buers! B KuHO GOIBUIMHCTBO ONpOIIEHHEIX (81,5%) MperoaiTaeT MOKyIIaTh B Kacce KUHOmMeampa.

Taxcke ciemyer OTMETUTh BBICOKYI0 MHGOPMUPOBAHHOCTH YYaCTHHKOB aHKETHPOBAHHS
0 pemepTyape KMHOTearpa, Tak 75,9% peclIOHIEHTOB OTMETWIM, YTO MHOOpPMAaldU O penepryape
IOCTATOYHO.

OcHOBHOM MCTOYHUK MHGOPMAallMU O pelepTyape KUHOTeaTpa — 3TO unmepHem (66,7%),
Jajiee y4aCTHHMKU OIpOCa HAa3BIBAIIU HAPYIUCHYIO peknamy/aguuiu U caim xurnomeampa — (42,6%
u 40,7% cooTBeTCTBEHHO). Pexe pECIIOHIEHTHl HAa3BIBAIU: — OpY3bs, KONLIE2U, POOCHBEHHUKU
(29,6%) u Tenerunenue (16,7%).

PelTHHT )XaHPOB, KOTOPHIE IIPEANOYNTAIOT YIaCTHUKH OIpOca BO3IVIABWIN Komeouu — 59,3%,
mynomepunemer — 48,1%, u paumacmuxa/penmesu — 42,6%. Tawke CleqyeT OTMETHTb,
yro i 64,8% pecroHAEHTOB HET pasHUIEl YbE IIPOM3BOJACTBO (uuibMa (pPOCCHICKOE HITH
3apy0exHoe), IiaBHOE, 4TOOBI (MiIbM OB HMHTEPECHBIM. Y IOBIETBOPEHHOCTh PECIIOHIEHTOB
Pa3IMYHBIMY [OKA3aTEeIAMU 1€ TEIEHOCTH KUHOTEATpa:

B Oompmiell cTeneHM YYacTHUKM aHKETHPOBAHWS YIOBIETBOPEHBl pesicumom pabombl
yupexcoenus (94,4%), xynomypoii obenyocusanus (92,6%) u pabomoii eapoepoba (92,2%).
B wMenpmelt creneHu — pabomoii kage-6apa (46,2%); pasHoobpazuem penepmyapa (77,3%)
U kauecmeom Oemoncmpayuu (76,0%).

B yenom pabomy xuHoTeaTpa GONBIIUHCTBO pecnonaeHTOB (81,1%) OLEHMIN TONOKUTEILHO
(«omnuuno» — 41,5%, «xopouio» — 39,6%), cpennss oueHka — 4,16 6amia.

Ananu3  pesyibTaTOB  aHKETHPOBAaHMA B  II€IOM  IIOKa3ajdl  BEICOKYIO  CTEIEHb
YIOBJICTBOPEHHOCTH KAYeCTBOM YCIYT, MNpefoCTaBlsdeMBIX KuHoreaTpoM 98,1% («nonnocmero
yooenemeoperuvly — 68,5%, «uacmuunoy — 29,6%). Cnenyer obpaTuth BHHMMaHHE, 4TO 62,3%
OIIPOIICHHBIX CYMTAIOT, YTO 3a IOCIEOHME TPH TroJja KadecTBO MPENOCTABIAEMBIX KHHOTEATPOM
YCIYT YIy4UIMIOCE.

Takum o6pazoM, Ha OCHOBAHUM IIPOBEIECHHOIO AHKETUPOBAHWS MOXKHO CHENaTh BBIBOII,
4TO ycIyra «moka3 KuHodpuisMoB» B MBY «Kunokomruiekec PoguHa» COOTBETCTBYET MOTPEOHOCTH
HaCeNeHU.



